



Instructions on how to complete the Electronic DS1500
About the Electronic DS1500 Report Form 
The Electronic DS1500 is an initiative designed to expedite claims for terminally ill people who are claiming Personal Independence Payment (PIP) under special rules. Sending the DS1500 electronically via e-mail is not mandatory and medical practitioners may continue to use the paper DS1500s if they prefer. Which ever format of DS1500 you choose to use please send it to DWP immediately.
Medical Practitioners should ensure that the electronic DS1500 form is only sent from an nhs.net e-mail account. Electronic DS1500s received from e-mail addresses other than nhs.net e-mail accounts will not be actioned.

NHS guidelines permit the transmitting of clinically sensitive data to secure central government domains such as: *.gsi.gov.uk. Emails sent to central government domains are securely routed by NHSmail over the Government Secure Intranet (GSI). 
The dedicated DWP e-mail address is PIP.E-DS1500@DWP.GSI.GOV.UK
This e-mail address should be used to return the electronic DS1500 and DS1500 fee form for the PIP benefit only. If forms are received for other benefits we will re-route them, but this may result in delays. 
How to complete the Electronic DS1500
1. Open the blank Electronic DS1500 PDF file. This should be saved securely on your PC or network for access by authorised people only. Please be aware that you will need to use Adobe reader version 8.1 or later.
2. Populate the fields as if you were completing a paper DS1500 form. Please be aware that the size of these fields cannot be altered. The signature field does not need to be completed.
3. When the form is complete, select “save as” to save the file in a secure location on your PC or network and give the file a unique name.
4. Log in to your nhs.net e-mail account. Select “new e-mail” – input PIP.E-DS1500@DWP.GSI.GOV.UK as the delivery address - Give the e-mail a title – we suggest “Claimant’s surname – DS1500”. Then attach the correct DS1500 file into the e-mail and click send.
5. Please check that the e-mail or PDF is not encrypted before you send.

6. An automated response will be sent to you when the DS1500 is received in DWP.
How to claim your fee
There is a separate electronic PDF form for DS1500 fee payments. This can be sent in the same e-mail as the DS1500 (preferred option) or separately. It is completed in the same way and sent to the same e-mail address. Again, the signature field does not need to be completed. Only GPs and GMC registered consultants can claim a fee for completing a DS1500.

